
Request for work (RFW3)
for mains piece-up connection(s)

This application form should be used when you require United Utilities to undertake a water mains piece-up connection for the 
newly laid mains on the development detailed below.  We will aim to make the connection within 14 calendar days from the date of 
the satisfactory bacteriological test result detailed in Section 4 below. 
This form MUST be submitted WITHIN 1 CALENDAR DAY of receipt of the satisfactory bacteriological sample results.
Please note that this form and/or the information contained in it may be disclosed by United Utilities Limited to OFWAT in relation 
to this project or otherwise and in signing this form you are hereby consenting to such disclosure.
Please return this form
• by e-mail to SLOWater@uuplc.co.uk
• by post to United Utilities, Developer Services Water, Windermere House, Lingley Mere, Warrington WA5 3LP.
• by fax to 01925 677973

If you need help or assistance please telephone 0345 072 6067

Section 1: About you

SLO company name  MU Ref No

Your name

Daytime telephone number 

Email

Section 2: About the development

Development name

Site address 
(including postcode)

 

Site contact name

Site office telephone number

Site agent’s email

Section 3: About your new piece-up connection

Connection type
For POC’s provide reference (i.e. X1-Y1)

For additional connection provide location (i.e. Opp Plot 12)

Diameter of new main for 
connection (mm) Pipe Material Length of main for connection (m)

Section 4: Mandatory information (the connection can only proceed providing the following information is provided)

Satisfactory type 2 pressure test

Date of test    D D M M Y Y Y Y  

Pass certificate No(s)

Bacteriological sample(s)

Date of sample result(s)    D D M M Y Y Y Y  

Pass certificate No(s)

As laid drawing for new section 
of main Drawing No.



United Utilities Water Limited, Haweswater House, Lingley Mere Business Park, Lingley Green Avenue, Warrington  WA5 3LP. 
Registered in England and Wales. Registered Number 2366678.

About us 
United Utilities is the North West’s water company. We keep the taps flowing and toilets 
flushing for seven million customers every day. From Crewe to Carlisle, we work hard 
behind the scenes to help your life flow smoothly.
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Section 5:  Service connection programme (please provide details of connection dates of plots to be  connected to new main)

Number of plot connections to  
new main

Plot number Proposed connection date Plot number Proposed connection date

D D M M Y Y Y Y D D M M Y Y Y Y

D D M M Y Y Y Y D D M M Y Y Y Y

D D M M Y Y Y Y D D M M Y Y Y Y

D D M M Y Y Y Y D D M M Y Y Y Y

D D M M Y Y Y Y D D M M Y Y Y Y

D D M M Y Y Y Y D D M M Y Y Y Y

D D M M Y Y Y Y D D M M Y Y Y Y

Section 6: Declaration

By submitting this form, I confirm:
• I have authority from the landowner to apply for this connection
• �If UU are unable to complete the work due to an obstruction / open excavation, I understand an abortive visit charge will apply as per your 

current charges sheet
• �If UU require any remedial work, I understand that this will need to be completed before a new request for work is submitted and that the new 

main may require re-testing
• Agree to pay any UU charges resulting from this Request for work
• �I confirm that the pipework and ancillaries have been installed in accordance with the approved design and the specific requirements of  

United Utilities and the Fire Authority

Name of applicant (please print)

Signature

Position   

Date    D D M M Y Y Y Y

UU use only

Type 2 Pressure test has been successfully completed       Yes     No

Water sample(s) has passed bacteriological testing       Yes     No

Appropriate notice has been given       Yes     No

As laid main drawings have been provided       Yes     No

Service connection programme has been provided       Yes     No

Service order number


