
Service connection request for 
work (RFW1) and notice of  
intent to work

This form should be used for the following type of work :-
• Standard 25mm service connection
• Non standard >32mm service connection
When you are ready for your new connection please complete and return this form
• by e-mail to developerserviceswater@uuplc.co.uk, or to your personal e- mail box e.g. (SLO)@uuplc.co.uk
• by post to United Utilities, Developer Services Water, Windermere House, Lingley Mere, Warrington WA5 3LP.
• by fax to 01925 677973

If you need help or assistance please telephone 0345 072 6067

Section 1: About you

Are you (please tick)     The site owner?     The developer     An SLO (add MU ref) MU

Your name

Your company’s name

Daytime telephone number 

Email

Section 2: About the development

Development name UU reference

Site address 
(including postcode)

 

Site contact

Daytime phone

Email

Section 3: About your new service pipes

1. Does each service pipe have a covering blue tracing mesh up to the property boundary?   Yes     No

2. Is each service pipe clearly visible and sealed with a mechanical stop end to prevent contamination?   Yes     No

3. Is each service pipe unjointed and long enough to reach the main?   Yes     No

4. Is each service pipe labelled to show the plot that it serves?   Yes     No

5. Are road crossing ducts marked and visible?   Yes     No

6. Is the service connection area free from obstruction?   Yes     No

7. Have you confirmed the Local Authority postal addresses?   Yes     No

Section 4: Self lay connections only

Who will be fitting the meter?   UU     SLO

Section 5: About the service pipe installer

Name of installer Employer

WIAPS installer certificate number 
(please attach) WIAPS registration number

UUW SPIDER registration number
UUW Inspection date if not  
WIAPS registered  
(no more than 3 months ago)

Section 6: About any water re-use systems (please indicate below if any of these are to be used)

Rainwater Harvesting 
system   Yes     No Grey water system   Yes     No Other

(attach details)   Yes     No



United Utilities Water Limited, Haweswater House, Lingley Mere Business Park, Lingley Green Avenue, Warrington  WA5 3LP. 
Registered in England and Wales. Registered Number 2366678.

About us 
United Utilities is the North West’s water company. We keep the taps flowing and toilets 
flushing for seven million customers every day. From Crewe to Carlisle, we work hard 
behind the scenes to help your life flow smoothly.
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Section 7: About your new connections

Meter options
Type1 Internal

(AMR Specifications Drg. 1)
Type 2 In wall box

(AMR Specifications Drg. 2)
Type 3 Wall mounted box

(AMR Specifications Drg. 3)

Plot No.  
(from UU drawing 

provided)

Metering 
arrangement type  

(see options 
above)

Postal address from Local Authority listing For self lay only 
Proposed connection date

D D M M Y Y Y Y

D D M M Y Y Y Y

D D M M Y Y Y Y

D D M M Y Y Y Y

D D M M Y Y Y Y

D D M M Y Y Y Y

D D M M Y Y Y Y

D D M M Y Y Y Y

D D M M Y Y Y Y

Section 8: Testing and traffic management

1. Is a valid disinfection certificate attached? (63mm)   Yes     No

2. Is a valid Type 2 pressure test certificate attached? (above 63mm)   Yes     No

3. Is a water sample pass certificate attached? (above 63mm )   Yes     No

4. Is a WIAPS certificate attached? (LESS than 63mm only)   Yes     No

5. Are there any Traffic Management restrictions in force?   Yes     No

Section 9: Declaration

By submitting this form, I confirm:
• The supply pipes to all plots applied for have been installed to UU specification
• If UU are unable to complete the work due to a defective installation, I may be charged for an abortive visit
• If UU require any remedial work, I understand that this will need to be completed before a new request for work is submitted
• I have the authority of the person who signed the AWS application form, to request the new connection(s).

Name Company

Signature Date    D D M M Y Y Y Y

If we have to visit to re-inspect pipework; or we are unable to complete work due to customer not being ready; or any obstruction preventing work i.e. 
scaffolding, skips etc.; or visit to obtain meterdetails if these are not provided in a timely manner; or incorrect / incomplete meter details provided, we will 
apply a charge for abortive visits as shown on our current Connection charges sheet.

UU use only

Date received    D D M M Y Y Y Y

UUW Ref No.


