


It's the sound that
everyone hates - a bill
landing on the doormat.

No one likes paying them. But
when money is tight, bills can
go from being an everyday
nuisance to a cause of sleepless
nights and stress.

That's when WaterSure
might be able to help. It's a
scheme for customers with
water meters* who need to
use lots of water, but might
struggle to aford it.

We can’t make your bill
vanish, but we can put a cap
on how much you are charged.
So, no matter how high the
numbers climb on your meter,
you'll only have to pay, at most,
an amount equal to our average
bill.

Oh no, not another billl...:

How it works
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To qualify, you must
meet certain criteria —
described in this leaflet
and in the enclosed
application form. Keep
reading!
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Do you fit the bill?

To qualify for
WaterSure, your
current charges will
need to be based on

a water meter (or

an assessed charge
because we couldn’t fit
a meter).

You must also receive certain
benefts or tax credits. You'll
fnd a full list of the benefts
that count in the enclosed
information at the back of this
booklet.

And that’s it.




It's as easy as 1, 2, 3!

To qualify for WaterSure, you must be able
to answer ‘yes’ to all three of the following
questions:

Life with WaterSure

Did you answer yes, yes and yes?  ANOTE ABOUT ASSESSED CHARGES
il If we've tried, and failed, to ft a water meter at your home, your
Then you could well qua“fy' water bill may be based on an assessed charge.
If you pay an assessed charge, the good news is you are
eligible for our WaterSure scheme too. Simply complete the
enclosed form and return this to us.




Wait a mo...
did you know?

You can continue to pay
your WaterSure bill in the
way that suits you best,
including Direct Debit,
standing order, at your
bank, by post or online.

Visit
for full details
about ways to pay.

If using the internet
makes your life easier,
register for My Account
via our website

, Yyou can
then access your water
account 24 hours a day.
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Other leaflets that may be of interest: In case you need to contact us:

This leafet is one in a series of publications containing useful To talk to us about your bill:
information for our customers. Others that may be of interest to 0345 672 2888 if you don’'t have a water meter
you are: 0345 672 2999 if you have a water meter

- Asimple guide to pipes, drains and sewers Opening hours: 8am - 8pm Mon to Fri; 8am - 4pm Sat

* Water meter application pack To talk to us about your water and wastewater services:
» Testing your household water meter 0345672 3723
* A guide to paying your water bill Opening hours: for emergencies we are open 24 hours.

= A guide to our Priority Services

. . . You can also call this number to check the identity of one of our
= A guide to using water wisely

. representatives.
e QOur standards of service
e Our complaints procedure If you have hearing or speech difficulties, and use a textphone,
« Replacing lead and common supply pipes please dial 18001 followed by the number you require.
You can download any of our leafets from our website: @ You can write to us at:
unitedutilities.com/leaflets, or write to: United Utilities, PO Box 459, United Utilities, PO Box 459, Warrington WA55 1WB

Warrington WAS5 1WB. Alternatively, our most frequently requested o

leafets are available through our 24-hour automated leafet request g Or go online:

line on 0800 980 6050. unitedutilities.com
All our booklets are available in large print or Braille. Please call us

on 0345 672 2888 to order a leafet in these formats.

My Account

unitedutilities.com/myaccount

United
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Bi (ife flow SmootA Haweswater House, Lingley Mere Business Park, Lingley Green Avenue, Warrington WAS 3LP
gu 4 Registered in England and Wales. Registered Number 2366678. 09/16/5D/6231a





















	Income Support: Off
	Income-based Jobseeker’s Allowance: Off
	Working Tax Credit: Off
	Child Tax Credit: Off
	Housing Benefit: Off
	Pension Credit: Off
	Name: 
	Other: 
	For further: 
	First name: 
	Postal Address: 
	Address 2: 
	Address 3: 
	unitedutilitiescom: 
	Daytime telephone number: 
	Evening telephone number: 
	Mobile phone number: 
	Text Field 75: 
	Text Field 76: 
	Text Field 77: 
	Text Field 78: 
	Text Field 79: 
	Text Field 80: 
	Text Field 81: 
	Text Field 82: 
	Text Field 83: 
	Text Field 84: 
	IESA: Off
	Universal Credit: Off
	they have to use a lot of extra water: 
	Apply 1: Off
	please tell us the name of this condition 1: 
	please tell us the name of this condition 2: 
	please tell us the name of this condition 3: 
	please tell us the name of this condition 4: 
	question 1 and Child Benefit is claimed for three or more children under 19 either preschool age: Off
	Name 1: 
	Text Field 26: 
	Text Field 27: 
	Text Field 28: 
	Text Field 29: 
	Text Field 30: 
	Text Field 31: 
	Text Field 32: 
	Text Field 33: 
	Name 2: 
	Text Field 34: 
	Text Field 35: 
	Text Field 36: 
	Text Field 37: 
	Text Field 38: 
	Text Field 39: 
	Text Field 40: 
	Text Field 41: 
	Name 3: 
	Text Field 42: 
	Text Field 43: 
	Text Field 44: 
	Text Field 45: 
	Text Field 46: 
	Text Field 47: 
	Text Field 48: 
	Text Field 49: 
	Name 4: 
	Text Field 50: 
	Text Field 51: 
	Text Field 52: 
	Text Field 53: 
	Text Field 54: 
	Text Field 55: 
	Text Field 56: 
	Text Field 57: 
	Name 5: 
	Text Field 58: 
	Text Field 59: 
	Text Field 60: 
	Text Field 61: 
	Text Field 62: 
	Text Field 63: 
	Text Field 64: 
	Text Field 65: 
	I have enclosed evidence of: Off
	I have enclosed evidence of_2: Off
	I have enclosed evidence of_3: Off
	I have ticked ag in question: Off
	I have ticked h another: Off
	Text Field 66: 
	Text Field 67: 
	Text Field 68: 
	Text Field 69: 
	Text Field 70: 
	Text Field 71: 
	Text Field 72: 
	Text Field 73: 
	One of our leaflets: Off
	From a friend or relative: Off
	Our website: Off
	Citizens Advice: Off
	On my water bill: Off
	From a United Utilities: Off
	Local hospital: Off
	undefined_17: Off
	Other please state: 


